
How do I get started?
Cell phonecollection isprobablyoneof theeasiest fundraising programsyou'll participate in. Mostcell phoneusersdon't know
what to do with their used cell phonesandwill be happyto donate their phones to a good cause. All youhave to do isask!
> Askyour local cell phonestore to gather phones fromcustomers
> Hold a driveatyour church
> Setup a collectionata local business, school or office
> Ask for used cell phones fromfriendsand neighbors

What do I do with collected phones?
Onceyouhavecollectedmore than50 phones, go to www.cellularrecycler.com/ncoa to printa pre-paid UPSshipping label.
Followthe instructionson theweb site to properlypack thephones, printa packing slip and ship thephones for freevia UPS. If
youhavecollected less than50 phones, keep on collecting. Withover 500millionused cell phones in theU.S., itwon’tbe long
until youget there!

How do I get paid for phones?
Onceyouhavesent in your collected phones, youwill geta check for the phones total valuewithin21 days. Ninetypercentof
theproceedsgo directlyto youand your local senior center. Tenpercentgoesback to theNCOA to help continuenewand
innovativeways to provide fundraising and supportsenior center initiativesacrossAmerica. Youwill receivea detailed statement
with your payment, and theNCOAwill receiveamonthlystatementof all collections.

Does collecting used cell phones really make a difference?
Absolutely. Thereareover 500millionused cell phones in theU.S. alone, and phonesareworthup to $30, depending on the
makeandmodel. Old phonescanhelp youprovidemealsonwheels, caregiving support, health promotionactivitiesand
life-long learning.

What if I get other cellular parts, like chargers and batteries?
Onlyused cell phoneswill result in funds for both your officeand theNCOA. However, other parts canbe recycled and keptout
of landfills. We recommend asking for phonesonlyso your hardworkpaysoff for your organization.

What happens to the phones?
Collected phones that can’t directly be re-used are recycled for the precious metals in the US according to
EPA standards. Phones that are destined for re-use are sold around the world to be refurbished and sold
back into global markets. During the refurbishment process the memory is flashed to erase all personal
data. However, we always recommend that you clear out any sensitive data and remove your SIM card
before you recycle your phone.

Are cell phones dangerous when thrown in the garbage?
Yes. Cell phonescontain harmful materials like lead and cadmiumthatare released asphonesbreakdown in landfills. These
materialscan causecancer and a rangeof reproductiveand developmental disordersevenwhen thematerialsare released in
small quantities, suchas leaching into our soil and drinkingwater fromphonesburied in landfills.

What do I do if my team requires additional support tools?
Go to www.cellularrecycler.com/ncoa to printadditional support tools, like factsheetsand posters.

Thankyou for doing your part in keeping cell phonesoutof our nation’s landfills. Formore informationabout thisprogram,
simplycontactCellular Recycler at877-CR-GIVESor e-mail info@cellularrecycler.com.

In theUnited Statesalone, anestimated 500million cell phoneshavebeen
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phone recycling iseasy– all youhave to do isask!
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