
1. Find the best cell phone stores
To findwirelessprovider stores look in your local yellowpagesunder the listing ‘Cellular.’ Tryto nail downat least two to three
stores in your area. Themore storesyou canget, themoremoneyyou can raise for your senior center. Look forwirelesscell
phoneproviderswhichhavemore thanoneservice to choose from, i.e.: Verizon, Cingular, AT&T, T-mobile, etc. These stores
areusuallysmall locallyowned chainswho do notcurrentlycollectcell phones. They’re your bestbet!

2. Talk to the storemanager in person
Tell the storemanager: “Our local senior center is raisingmoneyfor [your cause], and oneof thewaysweare raising money
isbycollecting old cell phones. I waswondering if you could help usoutbytelling your employees to ask customers for their
old phone, and justput thephones in a boxbehind thecounter. I’ll comebyon the lastdayof everymonthand pickup the
phones.”

If they say ‘no’:
No, wealreadycollect for another charity.
Answer: “We’renota charity; weareyour senior center in your local neighborhood thatneedshelp. Let’skeep themoneythatcanbe
raised righthere in theneighborhood.”

No, our corporateofficedoesnotallowus to recycle or giveawaycollected phones.
Answer: “We’renota charity, weareyour senior center in your local neighborhoodwho need help. Let’skeep themoneythatcanbe
raised righthere in theneighborhood.”

No, wedon’taskour customers to turn in phones.
Answer: “That’sperfect, would youplease start telling your employees to ask customerswho come in for newactivationsand upgrades if
theywould like recycle therephone for our local senior center? Themoneygoesdirectly
to __________.

No, wekeep thephonesaround for spareparts.
Answer: “Would youmind helping outyour local senior center for thenext fewmonthswith thephones thatyou’renotusing for parts?”

3. Provide a process and timeline
Theprocess for collecting cell phones is incrediblyeasy, so make itaseasyaspossible for the storemanager to say‘yes’. All
theyhave to do is:

Haveemployeesaskeverycustomerwho isupgrading if theywould bewilling to donate their phone to support their local
senior center. Provideprinted posters for the storewindowsandmostprinted posters for employees to use to communicate
theprogramto customers.
Tell themto useanysturdycardboard boxtheyhave lying around to collect thephones. It’susuallybest to put thebox
behind thecountertopwithin easyreachof employees.
Setup a dayeachmonthwhenyou’ll stop byto pickup thecollected phones. Bring your owncardboard boxto transport
thephones, so the store cankeep their boxbehind thecounter and continuecollecting high-value cell phones.

4. Offer support tools
That’s thebestpart – you reallydon’tneed anything to collecthigh-value cell phones fromyour local store. However, oneway
of easilycommunicating theprogramto storemanagersand employees is to bring printed copiesof a poster. Offer a
color-printed poster to hang in the storewindowandmorecolor copies for employees to use to communicate theprogramto
customers.

5. Followup to collect your phones
Call or visit the storemanager oneweekafter your firstvisit to touchbaseandmakesure that theyhave started thecollection
program. Then identifyonedayeachmonthwhenyouwill comebyto pickup phones. Make sure to bring extra copiesof your
poster in case theyhave runout.

INSTRUCTIONS

Colletion for Local Cell Phone Stores
Local cell phone storesare thenumber oneplace to find and collect

high-valueused cell phones. Whencell phoneusersextend their contract

or geta newphone, stores typicallytransfer thedata fromtheold phone to

thenewone, leaving theuserwith anold phone theydon’t reallyhaveany

use for. Theseare typicallythehighestvaluephonesbecause theyare

newer. Also, mostcell phone stores (particularlythose thatare run locally)

don’thaveanoption for recycling and arehappyto supporta good cause.


